
Basic Needs Allowance 
Training Sessions

All trainings take place on Microsoft Teams by the Deputy Chief of Staff, G-9 in collaboration with 
the Assistant Secretary of the Army, Manpower & Reserve Affairs and the Deputy Chief of Staff, 
G-1. For all questions on the training sessions, email: usarmy.pentagon.hqda-dcs-g-
9.mbx.financial-literacy@army.mil. 

WHO SHOULD TAKE THE 
TRAINING:
• Commanders, division staff 

officers, designated Human 
Resource Officers, and  
Financial Readiness Program 
staff are required to take the 
training in accordance with 
Army Directive 2023-06 (Army 
Basic Needs Allowance 
Program)

Basic Needs Allowance Training
The Department of the Army is implementing a new monthly allowance called the Basic Needs 
Allowance, or BNA, to promote economic security for eligible Soldiers. BNA is intended to help 
larger military households with low income to better afford basic needs.

WHY TAKE THE TRAINING:
• Become more knowledgeable 

regarding additional financial 
management programs and 
resources Soldiers may be 
eligible to receive.

• Understand the process to 
screen, counsel, apply, certify, 
calculate payment, and recertify 
eligible Soldiers.

TRAINING 
INFORMATION:
• Microsoft Teams
• CONUS and 

OCONUS times

0900-1030 EST
June 7 & 21; July 5 & 19; August 2 & 16; September 6 & 20, 2023
Location: Microsoft Teams

1900-2030 EST
June 14; July 12; August 9; September 13, 2023
Location: Microsoft Teams

For more details on BNA, visit: 
https://www.financialfrontline.org/service-providers/.  

https://dod.teams.microsoft.us/l/meetup-join/19%3adod%3ameeting_b2d68969c78545a4879934dbc091c3fc%40thread.v2/0?context=%7b%22Tid%22%3a%22fae6d70f-954b-4811-92b6-0530d6f84c43%22%2c%22Oid%22%3a%2217717723-2f81-4a9d-9b8a-c8c4a0294fb3%22%7d
https://dod.teams.microsoft.us/l/meetup-join/19%3adod%3ameeting_4ffee349fc8544a193de2c5157d3f13e%40thread.v2/0?context=%7b%22Tid%22%3a%22fae6d70f-954b-4811-92b6-0530d6f84c43%22%2c%22Oid%22%3a%2217717723-2f81-4a9d-9b8a-c8c4a0294fb3%22%7d
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